Devon & Cornwall
Complaints and Members’ Code of Conduct
For the attention of all Liberal Democrat Public office holders, and internal Party office holders,
within Devon and Cornwall Region.
Dear colleague,
Our Constitution begins with these words:
“The Liberal Democrats exist to build and safeguard a fair, free and open society, in which we seek to
balance the fundamental values of liberty, equality and community, and in which no one shall be enslaved by
poverty, ignorance or conformity. We champion the freedom, dignity and well-being of individuals, we
acknowledge and respect their right to freedom of conscience and their right to develop their talents to the
full.”
This applies as much to the internal workings of our party as to the type of society we wish to build.
As a liberal family, and as an organisation operating in the 21st Century, we work hard to ensure that all of
our members, and those who interact with the Liberal Democrats are free, comfortable, and safe within the
Party.
We do not and will not tolerate any forms of inappropriate behaviour either from, or to, our members.
All members, particularly those who hold public office, or an office within the party, have a duty at all
times not to bring the Party into disrepute by their actions.
Attached to this letter is a copy of the Members’ Code of Conduct. All members of the Party are
expected to abide by this, so please study this document.
If you have a complaint about an individual or individuals within the Party, we want to hear about it and we
will do our best to put it right.
Our Complaints Procedure has the following goals:
• To deal with complaints fairly, efficiently and effectively;
• To ensure that all complaints are handled in a consistent manner throughout;
• To resolve complaints in a timely manner to prevent them festering;
• To use complaints constructively to improve the Party.
We hope that you never need to use the complaints procedure, but if you should, there are three options for
raising a complaint.
1. Speak to your Local Party Chair. Many complaints can be dealt with on an informal basis and
frequently this is the best route to go down.
2. You can contact myself as the Vice Chair of the Region. I have responsibility with the Local Parties
Committee for disciplinary and constitutional matters within the region. This is a route to take if either
you do not believe it appropriate to raise the issue with your Local Party, or it is a very serious
matter.
3. You can make a complaint directly to the English Party if neither of the above options are suitable.
Details for doing this are on the Party website at www.libdems.org.uk
Please always feel free to contact me for help and advice on these matters.
With all good wishes

22 July 2018
Simon H Taylor Vice-Chair Devon & Cornwall Liberal Democrats
e: simonhtaylor@me.com m: 07812 040573

Members’ Code of Conduct
Our Constitution begins with these words:
‘The Liberal Democrats exist to build and safeguard a fair, free and open society, in which we seek to
balance the fundamental values of liberty, equality and community, and in which no one shall be
enslaved by poverty, ignorance or conformity. We champion the freedom, dignity and well-being of
individuals, we acknowledge and respect their right to freedom of conscience and their right to develop
their talents to the full,’
This applies as much to the internal working of our party as to the type of society we wish to build.
As a member you have the right to be treated fairly, equally, and within the bounds of party rules. You
also have the responsibility to behave in a way that does not negatively impact other members, staff,
volunteers, people who interact with the Party in a professional capacity, or the party’s reputation.
We encourage robust and passionate debate on policy, strategy and the way in which the party
functions. We also expect our members to behave lawfully and honestly, to be sensitive to other
people’s feelings and respect their right to have and express different views to their own.
Our responsibilities as party members apply not only to our personal conduct but also to our conduct in
communications, including electronic ones and with the media in all its forms. Here is a checklist of
questions you should ask yourself as you act internally or externally:
Could what I am intending to do or say or write (in any format) be taken as intimidation,
harassment or bullying?
Am I acting in the party’s best interests?
Am I declaring all my interests if asked to make such a declaration?
Is what I am doing compliant with electoral law?
Is what I’m doing compliant with data protection law and the party’s data protection standards?
Can we afford what I am planning to do?
Is what I’m doing in line with our constitution and rules?
If you are unsure about any of these then take advice before acting. Your local party officers, regional
officers and national officers are there to help and interpret. They can act as sounding boards for any
action. Our staff at local, regional and national level are there to support you and are the appropriate
sources of expertise on all legal and constitutional requirements.
We do need to make it clear that behaviour which is unlawful, dishonest, deceitful, violent, or
threatening will constitute bringing the Party into disrepute, will constitute grounds for disciplinary
action under the Party Constitution. We should also remind you that the party reserves the right to
refer any breach of this code of conduct which breaks the criminal law to the police rather than/ as well
as dealing with it under this code of conduct.
Our hope is that we never have to do this. With your support we can challenge others who seem to be
acting against the spirit of this code and support those who are role models. In this way we can ensure
that we encourage the best in ourselves to thrive and grow.
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